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‘Outdoor counseling’ 
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Background 1 

Ph.d. -Thesis Evaluation 
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4 Background 2:  
Disadvantaged neighbourhoods across Denmark 

Compared to ‘mainstream’ areas: 
 Concentration of social 

problems/marginality 
 High percentage of residents 

outside the job market 
 Ethnic diversity: often a majority of 

residents of ‘other ethnic origin’ 
than danish 
 Lower level of education 
 Higher rates of criminality 
 High percentage of children and 

youth 
 Often marked by a territorial stigma 
 These characteristics tends to stick 

to the areas 
 
 
 

Entrance, Community Centre 
Gellerup, Århus/Denmark 
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Methods used 
 Three sites of ethnographic inspired 

observations (being an apprentice for 
an employee) 
 Qualitative Interviews with the staff 

members (mainly with trained 
librarians) 
 Historical document studies 
 Two focus group interviews with 

project leaders 
 Participant observation in relation to 

the project: in the national steering 
group, at seminars/workshop, at 
meetings in the Danish Board of 
Culture 
 



Whats a library based community 
centre? The case of CCG 

‘a hybrid organizational framework, based on a cultural 
institution [the library] which serve as a base for voluntary work, 
advanced public services, social movements, impartial advice 
and guidance and which has links to both social housing 
initiatives and entrepreneurial environments’ (Delica 2013) 
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The concept in practice 
One of the project leader describes the 
concept like this: 
 ”You try to gather a group of different 

professionals, I mean people and 
professionals with different competencies 
and then they collectively manage to 
better help the citizens compared to 
before when we were ‘just’ a library and 
actually encountered the same questions, 
the same needs…”  
 

‘Meet the health visitors’ at the libary 
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Hybrid institutions 
Hybridity:  
1. Developing partnerships 
2. Breaking/transgressing boundaries 

between different professions and 
stakeholders 

3. Combining and relating 
elements/resources (social, 
cultural, economic, administrative) 
thats usually not connected in the 
same organisation (Evers 2005, 
2008)  

 
 

Project: Learning kids about 
democracy 
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Social innovation 
Mainstream: 
 To create social value 
 To solve ‘unsolvable’ social problems 
 To create new institutions crisscrossing the public, private and third 

sector 
 

Alternative understanding: 
 “Social innovation […] is about the satisfaction of basic needs and 

changes in social relations within empowering social processes; it is 
about people and organizations who are affected by deprivation or lack 
of quality in daily life and services, who are disempowered by lack of 
rights or authoritative decision making …” (Moulaert 2010: 10). 
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The library as a distinct social space 

 ‘Free’ space for all 
A ‘non commercial’ space 
 Informal meeting space 
 Informal learning space 
 Informal counselling space  
 Its possible to be 100% anonymous 

 
 This can and should be used strategically !!! 
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The library as a social space for 
informal, impartial counceling 

 1) ”A project leader said in the evaluation of the projects: “As far as 
possible we help the citizens – we make phone calls to social workers or 
to the doctor for them or act as go-betweens for the citizens. It’s clear to 
me that it’s been a huge advantage for us [compared to other 
institutions in the area] that the citizens can come directly through the 
door and get help from us, since there is a huge mistrust in the ‘system’” 

 
 2) ”When we help the citizens in trying to get in contact with private firms 

of public authorities we are, to some degree, seen as advocats since out 
linguistic competences are more nuanced and we are better equipped at 
making arguments and sensing ‘injustice’. Its often the case that things 
start to move when we act as go be-tweens for the citizens” (both quotes 
are translated from Delica & Nilsson 2012).  
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The community center as a ‘free space’ 

From an one of my interviews (with a trained social worker working in the 
library based community centre in Copenhagen): 
 KND: […] You mentioned, that you weren't sure if you were able to pursue 

your dream [of how to do social work] in an administrative office in a 
municipality?  
 Tahir: It’s because one hears, sees and feels that politics and the new sets 

of government clamp-downs and cut backs[...] plays a pivotal role in how 
much one can do and how constrained one is or how small a room one has 
in relations to the processing of cases and bee the one you are. And then I 
have been thinking that I can’t be myself. 
 KND: In a job like that? 
 Tahir: Yes. Because I will have to use sanctions, I will step on people’s toes. 

It may not be on purpose, but ... It will be imposed in me. What I want [as 
newly educated social worker] was to find a position to do real social work. 
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Cell-phone courses as a way to 
facilitate cultural encounters 
(Vapnagård, Helsingør) 
 

13 



Cell-phone teaching 2 

 “Last time there was one of the elderly citizens [one of the  
‘students’] who said to one of the young ones [who was teaching] - 
who sat with his cap reversed on and everything [...]: When we 
meet out here [in the neighbourhood] at one time or another and I 
do not say hello, then it is just because I'm not so good at 
recognizing people, it's not because I will not say hi to you because 
I know you very well now and then he laughs and says: “Then I just 
say hello to you“ (from an interview with a project leader in one of 
my case institutions) 
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“Gateway to language” 

 Philosophy: Bring language and 
language stimulation to the citizens – 
to infants and kids 
 The librarian as a ’street walker’ 
 Home visits: 10 month, 2 years and 4 

years and follow up when the kids 
start going to school  
 A strong cooperation between the 

library and the local schools  
 

 
A librarian On visit in ‘Mjølnerparken’ 
Nørrebro, Copenhagen – Picture from 
Nørrebro Library 



Homework cafes  

Key features: 
 A much needed service in the 

disadvantaged neighbourhoods  
 Organized by volunteers 
 The library (and the librarians) are 

central  
 

 

‘The homework café is open now – for all’ 
Picture from: http://kulturogfritid.kk.dk 
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To sum up 1  
Library based community centers – whats new about that? 
 
1) the centers represent a unique blend of services and activities that have 
traditionally existed in separate contexts across a wide range of institutions in the 
public sector and civil societies.  
 
2) the centers bring professions together that normally work in different 
contexts, and give these professions a chance to develop broad interdisciplinary 
approaches in connection with the efforts to meet individual and community 
needs and to develop the library as a more explicitly socially oriented institution 
in society. 
 
3) The centers represent a potentially stable construction in the community 
where co-existing but normally unrelated efforts, for example aimed at health or 
learning issues among young people, are able to connect and achieve synergy 
effects 
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To sum up 2 
Relevance in regards to literacy for all: 
 
1. The community centre projects helps, in practice, to make public libraries 

‘places for all’ 
2. The ‘library part’ of the centres helps adding knowledge about literacy 

and language stimulation to other initiatives in the deprived areas 
(Synergy)  

3. Experiences from the projects points towards the relevance in reaching 
out from the libraries to the neighbourhoods also in regards to actively 
engagement in language stimulation 
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A few pointers for discussion 
 Should or could all public libraries be turned in to community centres?   
 
From an interview with a librarian: 
“... as I understand it, the reason we weren’t taken off the budget last 
time (in the previous budget negotiations), the reason why we weren’t 
cut... came down to (...) local protests. So many people protested because 
of, how could you put it, the work we do, both for our users and also as a 
place for many of the local youths to drop in” 
(Delica 2013:168) 
 
 A broader perspective: Bilbao effect’ libraries or libraries as 

‘community builders’ in their own right?  
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